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 � Coaching on financial literacy

 � Identifying, attracting and capitalising 
on business opportunities 

 � Building successful workplaces

 � Thinking strategically

 � Building leadership capacity for 
change and leadership mentoring

 � Monitoring and managing small 
business operations

 � Community engagement. 

ACCREDITED TRAINING

Through the Australian Government 
funded, Provincial and Local Level 
Governments Program (PLGP), 
TAFE Queensland worked with Coffey 
International Development to provide 
accredited training to develop and 
deliver a series of specialised training 
workshops focusing on the 
development needs and capacity 
building of small-medium enterprises 
in Manus Province, Papua New 
Guinea. These workshops covered 
topics such as coaching on financial 
literacy, identifying and expanding 
business opportunities, and 
thinking strategically. 

PLGP is working to improve the quality 
of decentralised service delivery to the 
people of Papua New Guinea through 
support to key national agencies and 
capacity development for provincial 
and lower-level governments.

CASE 
STUDY

With limited opportunities to earn a livelihood in many developing countries, acquiring skills’ 
training in small business management/entrepreneurship plays an increasingly important 
role in creating jobs, generating income, increasing productivity and fostering economic 
growth. Whilst training alone does not guarantee employment or poverty reduction, 
improved skills and knowledge are essential elements for those most vulnerable to 
access sustainable income generating opportunities. 

TAFE Queensland is home to Small Business Solutions, an award-winning Queensland 
Government initiative designed to enhance the business skills, profitability and growth 
of small businesses. 

To assist in fostering enterprise development, TAFE Queensland provides contextualised 
capacity building training and assistance in:


